
ER-380
Electronic Cash RegisterElectronic

 

Low-Cost ECR with High Speed Thermal Printing
A compact low-cost commercial grade electronic 
cash register to meet the basic needs of many 
small businesses.   The ER-380 features an 
all metal cash drawer with two media slots and 
security drawer lock.

• Fast 13.3 Lines per Second Thermal Printing with 
Drop and Print Paper Loading

• 43 Position Raised-Key Keyboard with 12 
Programmable Departments

• 500 Open or Preset Price Look-Ups (PLUs)
• Up To Ten Clerks or Cashiers with Separate 

Report Totals
• Four Tax Rates or Tax Tables Plus Value Added 

Tax (VAT) Capability
• Electronic Journal Captures Transaction 

Information
• Standard RS-232C Port for PC Communications 

or External Devices
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The ER-380 is a perfect choice for any small retail or food service business. 
The high-speed thermal printer provides receipts that match the quality of high-
cost POS equipment.  Built-in memory can be assigned to capture transaction 
information for later sorting and review (electronic journal).  The fl exible ER-380 
keyboard can be confi gured with the exact functions you require, providing security, 
cash control and critical sales information.

• Full size heavy duty metal cash drawer with open drawer switch and large 5 bill / 
5 coin compartment insert tray.

• 1/4" high storage area under the insert – large bills, checks, coupons or card slips 
can be inserted through the media slots without opening the drawer.

• Ten position front and rear displays with a rear pop-up display standard.
• 24-hour real-time clock with automatic day and date change.
• 4,000 lines electronic journal are available.
• 500 price look ups (PLUs) are available for open or preset item registration. For 

direct registrations, 12 NLUs (PLUs) are located on the ER-380 keyboard.
• 20 group totals to accumulate totals of individual PLUs that are assigned to each 

group. Each PLU can be assigned to up to three different groups.
• Up to 10 clerks or cashiers with separate report totals.
• A partial programmable keyboard allowing customized placement of functions, as 

they are needed.
• Food stamp sorting and tendering for stores that accept food stamp payments.
• Check, cash, and up to eight charge keys.
• Management X and Z reports include fi nancial, PLU, clerk, group and sales by hour.

Quick and Easy Drop-in Paper Loading

Large, 10-Digit Display

SPECIFICATIONS
Display –  Operator: 10 Digit Blue Fluorescent Display

Customer: 10 Digit VFD Pop-Up Turret Display
Printer –  Type: Direct Thermal Drop-and-Print
 Model: Shin-Heung STM-210
 Speed:  13.3 Lines per Second (50mm/Second)
Paper Roll:   2-1/4" (58mm) x 80mm dia.
Inking Supply:  Not Applicable
Dimensions:   15-3/4"W x 17-3/4"D x 11-1/2"H
Shipping Weight:   29.85 lbs.
Power Requirements:   120V AC ± 10%, 60 Hz
Power Consumption:   Approximately. 25 Watts (Regularity)
Operation Temperature:  32°F ~ 104°F (0° ~ 40°C)
Humidity Range:   30% to 80% RH
Memory Protection:   Full Charge For 24 Hours Will Protect Memory For 

Approximately 60 Days
In the Carton:  Starter Paper Roll / Paper Take-Up Spool / Key Set / 

User Manual


